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Objectives

Real-time inventory and production 
management
,nventory represents one oI the largest e[penses Ior many small and 
midsi]e EXsinesses. %alancing accXrate inventory management Zith  
cost�eʥective prodXction is crXcial Ior delivering on promise and Neeping 
cXstomer satisIaction high. 7he SAP %Xsiness 2neo application oʥers  
Eest�practice IXnctionality to help yoX meet yoXr inventory and prodXction 
management reTXirements.

,n order to improve on�time delivery and  
redXce shortages ZithoXt maintaining sXr-
plXs inventory� EXsinesses need an integrated  
application to manage inventory accXrately 
across mXltiple ZarehoXses and locations. 
7he application shoXld provide a nXmEer oI 
inventory valXation models and sXpport  
consignment and drop shipping. ,t shoXld  
Iacilitate core prodXction planning� inclXding  
material reTXirements planning and prodXc-
tion orders management� and provide  
mXltiple types oI Eills oI materials �%20s�.  

,t shoXld give yoX real�time access to accX-
rate inIormation on inventory and prodXction  
orders Irom yoXr desNtop or moEile device� 
Zhether yoX are in the office� at the Zare-
hoXse� or at a remote location. 

SAP %Xsiness 2ne provides e[actly this Nind 
oI sXpport� and poZered Ey the SAP +A1Ao 
platIorm� it provides the latest in in�memory 
compXting technology at a price yoX can  
aʥord. AvailaEle in the cloXd or on premise ɩ 
the choice is yoXrs. 

Real-time inventory and production 
management

%eneʦts Quick FactsSolution



3 / 12 © 2015 SAP SE or an SAP affiliate company. All rights reserved.

Optimized inventory and production 
processes
7he SAP %Xsiness 2ne application helps 
streamline yoXr inventory and prodXction 
management processes. ,t can help manage 
detailed ZarehoXse data� optimi]e stocN loca-
tions� tracN and record stocN movements� and 
e[ecXte prodXction orders �see the taEle on 
ne[t page�.

7he soItZareɭs ZarehoXse and inventory 
management IeatXres provide reliaEle inIor-
mation aEoXt inEoXnd and oXtEoXnd ship-
ments as Zell as cXrrent inventory levels so 
yoX can cost�eʥectively manage yoXr sXpply 
chain and increase cXstomer satisIaction. <oX 
can Neep tracN oI prodXct inventory� TXantity 
at each ZarehoXse� movement history� and 
stocNing statXs Irom yoXr desNtop or moEile 
device. 

An integrated application� SAP %Xsiness 2ne 
reliaEly synchroni]es yoXr inventory� order� 
and ʦnancial accoXnting data. 7he soItZare 
aXtomatically valXes each goods movement 
and cost and price change� eliminating any 
need Ior manXal interaction and redXcing 
associated errors and their costs. 

8sing the applicationɭs integrated prodXction 
IXnctionality� yoX can manage varioXs types 
oI %20s and linN yoXr ZarehoXses Zith yoXr 
order processing and prodXction operations. 
Additionally� yoX can plan material and  
resoXrce reTXirements Ior mXltilevel prodXc-
tion processes and maintain an optimum  
level oI inventory. 

Optimized inventory and production 
processes

Sophisticated inventory tracNing and costing

&omprehensive availaEle�to�promise 
IXnctionality

Efficient management oI stocN movements

BOMs and production orders

0aterial reTXirements planning

ProdXction and ZarehoXse reports
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Optimized inventory and production 
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Warehouse and Inventories Stock Movements Production and Material                
Requirements Planning

0anage inventories in mXltiple   
ZarehoXses and locations Xsing  
),)2� moving average� serial or 
Eatch� or standard costing� perIorm 
availaEle�to�promise checNs

5ecord goods receipts and goods 
issXes� and tracN stocN transIers 
EetZeen ZarehoXses

Create and maintain multilevel bills 
oI materials �%20s� containing 
items� resoXrces �capacity�� and te[t 
�instrXctions�

Maintain multiple units of measure 
and item prices in local and Ioreign 
cXrrency

EnaEle consignment� drop shipping� 
and back-to-back orders 

Issue and release production orders 
manXally and Ey EacN ʧXsh 

0anage inventory Ey Ein location in 
ZarehoXses 

8se the picN�and�pacN manager 
IXnctionality to ʦll deliveries 

Plan material reTXirements Xsing 
the material reTXirements planning 
wizard 

*enerate comprehensive item list� 
transaction� and valXation reports 

PerIorm inventory and cycle coXnts *loEally maintain prices Ior %20s

WAREHOUSE AND PRODUCTION MANAGEMENT FEATURES IN SAP BUSINESS ONE®
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Sophisticated inventory tracking 
and costing
SAP %Xsiness 2ne provides comprehensive 
sXpport Ior inventory tracNing and valXation. 
,t sXpports mXltiple Xnit types� so yoX can 
pXrchase and sell yoXr inventory in diʥerent 
Xnits ɩ sXch as EXying in cases and selling in 
individXal Eottles. <oX can set Xp ZarehoXses 
in ]ones� managing inventory Ey its Ein loca-
tion in each ZarehoXse.

7he application lets yoX create an Xnlimited 
nXmEer oI price lists� integrate mXltiple cXr-
rencies� preassign prices to speciʦc cXstom-
ers� and deʦne discoXnt rXles that are aXto-
matically applied to transactions Zith vendors 
and cXstomers. Special pricing tools alloZ 
yoX to manage discoXnts Eased on volXme� 
cash� or cXstomer accoXnts. 

7he soItZare sXpports Eoth serial and Eatch 
nXmEer management. <oX can generate  
and assign serial or Eatch nXmEers to items  
received from vendors and draw from avail-
aEle Eatches Zhen items are released. <oX 
can integrate Ear coding to picN or transIer 
items EetZeen locations. 

&osting methods ɩ sXch as ),)2� moving  
average� serial and Eatch� and standard price 
ɩ are IXlly integrated to give yoX a deep  
Xnderstanding oI yoXr item costs� letting yoX  
accXrately deʦne prices and item discoXnts.
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Sophisticated inventory tracking and costing

&omprehensive availaEle�to�promise 
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Comprehensive available-to-promise 
functionality
:ith SAP %Xsiness 2ne� yoX can perIorm  
instant availaEility checNs and tracN item 
stocN levels Zith real�time visiEility oI the  
inventory yoX have ɯavailaEle to promise.ɰ  
7he soItZare provides yoX Zith TXantity  
details� adMXsted Ey Zhat is already commit-
ted to other cXstomers� incoming pXrchases� 
and prodXction orders.

7hanNs to the poZer oI SAP +A1A� availaEle�
to�promise �A7P� checNs occXr in real time. 
<oX can propose neZ delivery schedXles� con-
trol delivery TXantities� and reschedXle deliv-
eries on the ʧy. And EeIore yoX pXt yoXr plans 

in action� yoX can simXlate the impact oI any 
planned adMXstment. 

7he A7P IXnction taNes into accoXnt items 
that move inventory oXt oI yoXr ZarehoXse� 
sXch as�
ɴ Sales orders Zith positive TXantity
ɴ AccoXnts receivaEle reserve invoices Zith  
 positive TXantity
ɴ ,nventory transIer reTXests
• Production orders
ɴ PXrchase orders Zith negative TXantity
ɴ AccoXnts payaEle reserve invoices Zith 
 negative TXantity

With the power of SAP HANA, SAP Business One lets 
you simulate the impact of schedule adjustments 
before you put plans into action.
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Efficient management of stock 
movements
SAP %Xsiness 2ne records goods receipts  
and issXes in any ZarehoXse and alloZs yoX to 
tracN yoXr stocN transIers Irom one ZarehoXse 
to another. 7he application can integrate indi-
vidXal item prices or price lists� Xpdating inven-
tory valXation at the same time. ,t also IXlly  
integrates inventory and accoXnting trans� 
actions. As a resXlt� Zhen stocN levels are  
adMXsted� inventory accoXnts are immediately 
credited or deEited� and applicaEle inventory 
variances are accounted for as soon as a stock 
movement is posted. 

7he picN�and�pacN manager IXnction lets yoX 
create picN lists rapidly and pXll the listed items 
Irom the inventory. <oX can perIorm cycle 

coXnts Zhile orders are received and ship� 
ped� so EXsiness activity does not have to Ee  
delayed to perIorm stocNtaNing. ,I the cycle 
coXnt shoZs a level EeloZ the minimXm stocN 
point or a stocN level discrepancy� the soItZare 
notiʦes those in designated roles and pXrchas-
ing managers. 

7he inventory coXnt IXnctionality alloZs yoX  
to record initial TXantities� perIorm inventory 
tracNing� and post stocN diʥerences Ey Zare-
hoXse� item� vendor� or any cXstom�deʦned 
property. StocNtaNing Iorms are generated  
and printed Xsing the print layoXt designer  
or the SAP &rystal 5eportso soItZare in  
SAP %Xsiness 2ne. 
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BOMs and production orders 
SAP %Xsiness 2ne sXpports all yoXr Easic  
reTXirements Ior prodXction activities Ey  
enaEling yoX to manage %20s� prodXction 
orders� and material reTXirements accXrately 
and efficiently. 

7he application simpliʦes the deʦnition  
and management oI %20s Ior prodXction� 
assemEly� and sales. ,n addition to items�  
yoX can inclXde resoXrces in all %20 types.  
A resoXrce might Ee eTXipment� enaEling yoX 
to record capacity� or te[t� sXch as speciʦc  
instrXctions. )or e[ample� Zith a prodXction 
%20� yoX can docXment the type� TXantity� 
and price of materials needed to manufacture 
the ʦnal prodXcts� the Ney resoXrces needed� 
and speciʦc roXting instrXctions as Zell as 

TXantity availaEle. 2nce %20s have Eeen  
deʦned� prodXction orders can Ee created 
and released. &omponent and resoXrce 
needs� costs� and materials availaEility are 
aXtomatically added to yoXr ZorN orders.  
7his provides Ior accXrate allocation oI raZ 
materials and resources to products and  
sXpport Ior volXme control.

<oX can initiate and tracN the prodXction  
process and move the materials Xsed in the 
process throXgh yoXr organi]ation. )or e[am-
ple� once a prodXction order is released to the 
shop ʧoor� SAP %Xsiness 2ne can aXtomati-
cally issXe transactions Ior components 
needed to prodXce the parts.
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Material requirements planning
7hroXgh the material reTXirements planning 
�05P� IXnctionality in SAP %Xsiness 2ne� yoX 
can maintain an optimum production plan for 
mXltilevel prodXction processes. 7his sXpport 
replaces inIormal� ad hoc prodXction sched-
Xling Zith a strXctXred process Xsing data 
from various sources to create an accurate 
pictXre oI yoXr prodXction and sXpply chain. 
,t adds resoXrce inIormation to reTXirements 
planning so yoX can incorporate machine  
capacity. SoXrces oI data inclXde� 
• Bills of materials
ɴ ,nventory data
ɴ ,npXt Irom schedXled prodXction and  
 pXrchase orders
• Demand derived from actual and 
 forecasted orders

8sing the 05P Zi]ard� yoX can speciIy time-
lines� stocN� and data soXrces to Ee consid-
ered in planning. SAP %Xsiness 2ne Xses this 
data to maNe recommendations concerning 
yoXr material needs ɩ Zhat yoXɭll need and 
hoZ mXch and Zhen� as Zell as yoXr resoXrce 
needs. 2nce these recommendations are  
revieZed� yoX can generate the prodXction 
and pXrchase orders needed to manXIactXre 
a ʦnal prodXct in the TXantity and time speci-
ʦed Ey the prodXction schedXle. 7his taNes 
into consideration all reTXirements Ior prod-
Xct components and resoXrces.

7he soItZare also helps yoX plan the pXr-
chase oI non�%20 items Eased on sales  
Iorecasts� minimXm and ma[imXm TXantity  
levels� and demands made throXgh the  
ZarehoXse.
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Production and warehouse reports 
5eporting IXnctionality in SAP %Xsiness 2ne� 
inclXding SAP &rystal 5eports soItZare�  
sXpports the generation oI a comprehensive 
set oI reports to meet yoXr ZarehoXse� inven-
tory� or prodXction management reporting 
needs. <oX can choose Irom a variety oI  
report Iormats ɩ inclXding P')� 0icrosoIt 
:ord� and 0icrosoIt E[cel ɩ to display as 
standard reports or compile report informa-
tion into dashEoards. 'etailed reports on 
stocN transactions and inventory valXations� 
inventory coXnts� %20s� prodXction planning� 
and material reTXirements provide the inIor-

mation necessary to maNe TXicN and eʥective 
management decisions. And Zith interactive 
drill�doZn IXnctionality� yoX can clicN throXgh 
relevant data and get ansZers TXicNly.

7hanNs to the speed oI SAP +A1A�   
SAP %Xsiness 2ne gives yoX poZerIXl  
reporting IXnctions that enaEle data�intensive 
analyses to Ee rXn in seconds. Ad hoc report-
ing IeatXres let employees rXn throXgh  
Zhat�iI scenarios leveraging the Iamiliar  
0icrosoIt E[cel interIace� no longer needing 
the assistance oI ,7 or a consXltant.

Out of the office? No problem. A wide range   
of reports and dashboards are available on the  
SAP Business One mobile app.
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Benefits of an integrated solution
SAP %Xsiness 2ne helps yoX streamline yoXr 
inventory and prodXction management pro-
cesses to optimi]e operational efficiency and 
prodXctivity. :ith the soItZare that can Ee 
deployed on�premise or in the cloXd� yoX can 
manage detailed ZarehoXse data� tracN and 
record stocN movements� and e[ecXte pro-
dXction orders accXrately and efficiently.

:ith the visiEility SAP %Xsiness 2ne provides 
across Ney IXnctions oI yoXr EXsiness� yoX 
can redXce shortages ZithoXt needing to car-
ry sXrplXs inventory� thXs redXcing inventory 
costs Zhile improving cXstomer service. 

%ecaXse itɭs an integrated application� it  
reliaEly synchroni]es yoXr ZarehoXse man-
agement� prodXction� sales� and ʦnancial  

accoXnting data. ,t aXtomatically valXes every 
goods movement and cost and price change� 
eliminating the need Ior manXal interaction 
Zith its associated errors and costs.

7he soItZareɭs 05P IeatXre helps yoX plan 
material reTXirements Ior comple[� mXlti� 
level production processes and maintain an 
optimXm inventory level. ,ncorporation oI  
resoXrce data into %20 data provides insight 
into prodXction reTXirements� improves pro-
dXction costing and accoXnting� and can help 
identiIy EottlenecNs.

'ata is Xpdated in real time� so the reporting 
IXnctions yield accXrate insights� enaEling 
yoX to meet cXstomer demand and   
e[pectations.

Benefits of an integrated solution

BenefitsSolutionObjectives Quick Facts
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Summary
AccXrate inventory management and cost� 
eʥective prodXction is crXcial to an organi]a-
tionɭs aEility to deliver on promise. ,nventory 
and prodXction management tools in the  
SAP %Xsiness 2neo application help manage 
detailed ZarehoXse data� tracN and record 
stocN movements� and plan and release  
prodXction orders Eased on yoXr material  
reTXirements planning. 
 
Objectives

 • 0anage inventory across mXltiple Zare-
hoXses and locations 

 • 7racN and record stocN movements 
 • Ensure raw materials and parts are ordered 
and availaEle Ior prodXction Zhen needed 

 • Avoid shortages and ensXre timely delivery 
ZithoXt maintaining sXrplXs inventory 

 • Access real�time� accXrate inIormation 
Irom yoXr desNtop or Irom yoXr moEile 
device 

Solution
 • ,nventory management Eased on diverse 
costing models

 • Support for multiple units of measure and 
pricing� goods receipts� and tracNing oI 
stock transfers

 • EnaElement oI consignment and   
drop�shipping orders 

 • Efficient management oI Eills oI materials 
and material reTXirements planning 

 • 8ser�Iriendly� Xp�to�date reporting 

Benefits
 • *reater efficiency throXgh aXtomated 
processes

 • ,mproved cXstomer service thanNs to  
on�time delivery and IeZer shortages

 • /oZer inventory costs
 • .eener EXsiness insight 

Learn more
&ontact yoXr SAP partner� or visit Xs online at 
ZZZ.sap.com�EXsinessone.
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1o part oI this pXElication may Ee reprodXced or transmitted in any Iorm or Ior any pXrpose ZithoXt the e[press permission oI 
SAP SE or an SAP affi  liate company.

SAP and other SAP prodXcts and services mentioned herein as Zell as their respective logos are trademarNs or 
registered trademarNs oI SAP SE �or an SAP affi  liate company� in *ermany and other coXntries. Please see 
http���ZZZ.sap.com�corporate�en�legal�copyright�inde[.ep[�trademarN for additional trademark information and 
notices. Some soItZare prodXcts marNeted Ey SAP SE and its distriEXtors contain proprietary soItZare components oI 
other soItZare vendors.

1ational prodXct speciʦ cations may vary.

7hese materials are provided Ey SAP SE or an SAP affi  liate company Ior inIormational pXrposes only� ZithoXt representation or 
Zarranty oI any Nind� and SAP SE or its affi  liated companies shall not Ee liaEle Ior errors or omissions Zith respect to the materials. 
7he only Zarranties Ior SAP SE or SAP affi  liate company prodXcts and services are those that are set Iorth in the e[press Zarranty 
statements accompanying sXch prodXcts and services� iI any. 1othing herein shoXld Ee constrXed as constitXting an additional 
Zarranty. 

,n particXlar� SAP SE or its affi  liated companies have no oEligation to pXrsXe any coXrse oI EXsiness oXtlined in this docXment or 
any related presentation� or to develop or release any IXnctionality mentioned therein. 7his docXment� or any related presentation� 
and SAP SEɭs or its affi  liated companiesɭ strategy and possiEle IXtXre developments� prodXcts� and�or platIorm directions and 
IXnctionality are all sXEMect to change and may Ee changed Ey SAP SE or its affi  liated companies at any time Ior any reason 
ZithoXt notice. 7he inIormation in this docXment is not a commitment� promise� or legal oEligation to deliver any material� code� or 
IXnctionality. All IorZard�looNing statements are sXEMect to varioXs risNs and Xncertainties that coXld caXse actXal resXlts to diʥ er 
materially Irom e[pectations. 5eaders are caXtioned not to place XndXe reliance on these IorZard�looNing statements� Zhich speaN 
only as oI their dates� and they shoXld not Ee relied Xpon in maNing pXrchasing decisions.
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