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Objectives

Integrate optimized procurement 
with the entire business
0anaging procXrement eʥectively in yoXr company reTXires a EXsiness 
application designed Ior small EXsinesses and midsi]e companies. 
7he soItZare mXst sXpport integrated procXrement management. 
,t mXst help yoX optimi]e pXrchasing practices and control costs. 
7he SAP %Xsiness 2neo application is that soItZare.

<oX need sXpport Ior pXrchasing planning� 
vendor selection� pXrchase order manage-
ment� and vendor invoice payment. ,n order 
to ZorN rapidly and sXrely Eased on a holistic 
vieZ� yoX reTXire procXrement soItZare  
that is integrated across EXsiness IXnctions�  
inclXding accoXnting and ZarehoXse man-
agement soItZare. And a detailed vieZ oI 
yoXr vendors and a centrali]ed vendor data 
repository are mXst�haves so yoX can maNe 
the Eest pXrchasing decisions� identiIy oppor-
tXnities to save costs� and manage sXpplier 
relationships. 

So Zhere do yoX go" 7o SAP %Xsiness 2ne  
Ior Eest�practice IXnctionality� sXpport Ior 
core procXrement activities� and a pXrchasing 
process integrated Irom reTXest Ior TXote to 
invoice payment. PoZered Ey the SAP +A1Ao 
platIorm� yoX get the latest in�memory com-
pXting technology at a price yoX can aʥord. 
AvailaEle on premise or in the cloXd and  
accessiEle on yoXr moEile device ɩ the choice 
is yoXrs.

Integrate optimized procurement with   
the entire business

%eneʦts Quick FactsSolution
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Streamline and automate   
procurement processes
:ith SAP %Xsiness 2ne� pXrchase orders  
can Ee created in a IeZ steps and sent direct-
ly to the vendor Zith reTXests Ior pXrchase 
TXotations �see the table on the ne[t pages�.  
7o ensXre timely delivery oI goods� yoX can  
create pXrchase orders Irom sales orders. 

PXrchase orders sXpport mXltiple cXrrencies 
and item categories� sXch as materials or  
services. :hen a pXrchase order item is  
entered� predeʦned price lists and discoXnts 
can Ee applied aXtomatically. Shipping and 
Eilling inIormation can Ee entered� giving yoXr 
vendor all the data necessary to process yoXr  
order. 7a[es are aXtomatically calcXlated and 

applied to reʧect shipping location. A ɯlanded 
costɰ IeatXre alloZs yoX to manage charges 
Irom international transactions involving cXs-
toms and other import� and e[port�related 
e[penditXres.

Goods receipts and vendor invoices can be 
created simply Ey transIerring relevant data 
Irom pXrchase orders. 8pon receipt oI a  
vendor invoice� yoX can aXtomatically create 
an accoXnts payaEle invoice Ey reIerencing a 
pXrchase order or goods receipt. &reate� vieZ� 
and edit vendor�related activities Xsing the 
SAP %Xsiness 2ne moEile app.

Streamline and automate procurement 
processes

+andle retXrns and special charges

)ind the right sXpplier� get the Eest price

&entrali]e inIormation Zith master data 
management

,ntegrate ZarehoXse� prodXction� and accoXnting

*ain real�time visiEility throXgh poZerIXl 
reporting

Solution %eneʦtsObjectives Quick Facts
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Optimized inventory and production 
processes

Streamline and automate procurement 
processes

+andle retXrns and special charges

)ind the right sXpplier� get the Eest price

&entrali]e inIormation Zith master data 
management

,ntegrate ZarehoXse� prodXction� and accoXnting

*ain real�time visiEility throXgh poZerIXl 
reporting

Solution %eneʦtsObjectives Quick Facts

Procurement Item and Vendor Master Data Warehouse, Production, and 
Accounting Integration

&reate pXrchase orders and goods 
receipts in easy�to�IolloZ steps� 
Xse internal pXrchase reTXests Ior 
neZ or e[isting items� create 
blanket orders

0anage detailed item and vendor 
data centrally in a Xser�Iriendly 
interIace� assign appropriate 
details� inclXding Xnit oI measXre� 
Ear code� alternative items� and 
vendor catalog nXmEers

%eneʦt Irom real�time synchroni]a-
tion oI goods receipts and inventory 
levels in the ZarehoXse

&reate pXrchase TXotations Xsing a 
Zi]ard that sends an e�mail to yoXr 
vendors aXtomatically Zith a 85/ 
that enaEles them to Xpdate their 
oʥer online

0anage vendor inIormation Zith 
payment terms and methods� 
perIorm pXrchase analyses Ior 
vendor master records and generate 
graphical displays oI the resXlts 

PerIorm pXrchase planning Xsing 
the material reTXirements planning 
Zi]ard

/inN pXrchasing docXments and 
vieZ docXment trails Ior aXdit and 
research pXrposes

0aintain detailed item pXrchasing 
inIormation Ior price lists and ta[ 
information

AXtomatically create an accoXnts 
payaEle invoice Irom a pXrchase 
order or goods receipt� Xpdate 
the related vendor and e[pense 
accounts

PURCHASING MANAGEMENT FEATURES OF SAP BUSINESS ONE®

Continued
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Sophisticated inventory tracking 
and costing

%eneʦtsSolutionObjectives Quick Facts

Streamline and automate procurement 
processes

+andle retXrns and special charges

)ind the right sXpplier� get the Eest price

&entrali]e inIormation Zith master data 
management

,ntegrate ZarehoXse� prodXction� and accoXnting

*ain real�time visiEility throXgh poZerIXl 
reporting

Procurement Item and Vendor Master Data Warehouse, Production, and 
Accounting Integration

0anage retXrns� special e[penses� 
and multiple currencies 

SXpport mXltiple Eranches and 
manage diʥerent pXrchasing   
docXments Ior each Eranch

&alcXlate inventory EooN valXes and 
last pXrchase price aXtomatically

*enerate detailed pXrchasing and 
pricing reports

8se docXment trails to captXre and 
linN every docXment created dXring 
a speciʦc pXrchasing process Ior 
aXdit and analytical pXrposes

*enerate sophisticated valXation 
and accoXnting reports� enMoy inter-
active dashEoards in the version oI 
the SAP %Xsiness 2neo application 
poZered Ey SAP +A1Ao

Add� vieZ� edit� and close vendor�
related activities Irom yoXr moEile 
device

Enter and modiIy vendors� contact 
them Irom yoXr moEile device Ey 
calling� e�mailing� or te[ting

&hecN inventory levels� pXrchase 
prices� and sales prices Irom yoXr 
mobile device
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Handle returns and special charges
Some oI the most commonly Xsed retXrn  
and special charge or e[pense processes are  
sXpported in SAP %Xsiness 2ne. ,tems or ser-
vices can Ee retXrned to the vendor Xsing the 
goods retXrn IXnction� and SAP %Xsiness 2ne 
Zill immediately maNe the necessary adMXst-
ments to yoXr inventory and accoXnts pay-
aEle Ealances Zith the corresponding vendor. 
1otes and te[t ʦelds are availaEle so yoX can 
give yoXr vendor detailed inIormation aEoXt 
Zhy items are Eeing retXrned. 

SAP Business One accounts for additional  
e[penses� sXch as shipping and handling 
Iees� insXrance� and service charges� all oI 
Zhich can impact the total pXrchase e[pense. 
7o help ensXre these charges are reʧected  
in the trXe cost oI the items pXrchased�  
SAP Business One can record and associate 
them Zith the pXrchased items. 7his provides 
yoX Zith more precise insight into pricing 
Zhen comparing vendors� leading to more  
accXrate proʦtaEility data.

  

SAP Business One streamlines your returns 
processing and automatically updates inventory  
and accounts payable.

%eneʦtsSolutionObjectives Quick Facts

Streamline and automate procurement 
processes

Handle returns and special charges

)ind the right sXpplier� get the Eest price

&entrali]e inIormation Zith master data 
management

,ntegrate ZarehoXse� prodXction� and accoXnting

*ain real�time visiEility throXgh poZerIXl 
reporting
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Find the right supplier, get the  
best price
'etailed pXrchasing and pricing reports give 
yoX a comprehensive overvieZ oI yoXr pXr-
chasing history� inclXding inIormation aEoXt 
the items yoX EoXght� yoXr sXppliers� the pric-
es yoX paid� and transaction dates. 7his maNes 
it easier to compare sXppliers and prices� iden-
tiIy Zhich sXpplier can meet yoXr EXsiness 
needs� and negotiate to get the Eest possiEle 
price. PXt simply� yoX can maNe more eʥective 
pXrchasing decisions and manage yoXr sXppli-
er relationships Eetter.

)or e[ample� aIter yoX create a pXrchase  
reTXest in SAP %Xsiness 2ne� a Zi]ard gener-
ates pXrchase TXotation reTXests and e�mails 
them to yoXr vendors. 7he vendors can then 
pXElish or Xpdate their oʥers online. 7his  
alloZs yoX to compare and choose a vendor 
Eased on mXltiple criteria� inclXding price and 
planned delivery schedXle. 2nce an oʥer is  
selected� the soItZare can convert it readily 
into a pXrchase order. 

%eneʦtsSolutionObjectives Quick Facts

Streamline and automate procurement 
processes

+andle retXrns and special charges

Find the right supplier, get the best price

&entrali]e inIormation Zith master data 
management

,ntegrate ZarehoXse� prodXction� and accoXnting

*ain real�time visiEility throXgh poZerIXl 
reporting

SAP Business One helps you make more effective 
purchasing decisions, identify opportunities to save 
money, and manage supplier relationships better.
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Centralize information with 
master data management 
0aster data management is a cornerstone  
oI process integration in SAP %Xsiness 2ne. 
Item and vendor master records are main-
tained centrally and Xsed in EXsiness  
transactions. 

,tem master data can Ee applied to inventory� 
pXrchasing� and sales items and ʦ[ed assets. 
7he data contains the inIormation needed to 
maintain an efficient pXrchasing process� 
sXch as item nXmEer� description� pacNaging 
Xnits oI measXre� dimensions� prices� and ta[ 
types. <oX can apply price lists and costing 
models to pXrchase items and get an Xp�to�
date vieZ oI pXrchase order valXes and  
inventory valXations.

Similarly� vendor inIormation is stored Zith all 
relevant inIormation in master data records. 
Payment details are administered Zith terms 
and payment methods to sXpport accXrate� 
on�time vendor invoice payments. 7he appli-
cation provides a graphical overvieZ oI ven-
dor activities� captXring� linNing� and display-
ing every docXment created dXring a speciʦc 
pXrchasing process Ior aXdit and analysis 
pXrposes.

8sing the applicationɭs mXltiEranch IXnc-
tions� yoX can sXpport centrali]ed pXrchasing 
processes in mXltiple EXsiness Xnits� sXch as 
diʥerent sales locations. 0Xltiple locations 
can share inIormation on cXstomers and ven-
dors� Zhich can� Ior e[ample� help personali]e 
interactions Zhen yoX do EXsiness Zith a  
single vendor at diʥerent locations.

%eneʦtsSolutionObjectives Quick Facts

Streamline and automate procurement 
processes

+andle retXrns and special charges

)ind the right sXpplier� get the Eest price

Centralize information with master data 
management

,ntegrate ZarehoXse� prodXction� and accoXnting

*ain real�time visiEility throXgh poZerIXl 
reporting
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Integrate warehouse, production, 
and accounting
,ntegrating pXrchasing into other core EXsi-
ness processes transparently and in real  
time is a Ney IeatXre oI SAP %Xsiness 2ne.  
)or e[ample� Zhen a goods receipt Ior an  
ordered item is posted� the soItZare aXto-
matically Xpdates inventory in the ZarehoXse 
and inIorms the ZarehoXse manager oI the  
e[pected delivery date. 8pon receipt oI a  
vendor invoice� SAP %Xsiness 2ne aXtomati-
cally creates an accoXnts payaEle invoice� 
adds payment terms� and calcXlates the dXe  
date. ,t also Xpdates the related vendor and 
e[pense accoXnts. %ecaXse SAP %Xsiness 
2ne captXres inIormation at every step oI a 
transaction� yoX alZays NnoZ Zhatɭs on hand 
in inventory and alZays have the Xp�to�the�
minXte ʦnancial statXs oI yoXr EXsiness Irom 
yoXr desNtop or moEile device. 

SAP %Xsiness 2ne sXpports pXrchasing plan-
ning and helps yoX set yoXr reorder points 
correctly so yoX avoid Xnnecessary pXrchas-
ing that ZoXld otherZise resXlt in inventory 
carrying costs. 8sing the material reTXire-
ments planning Zi]ard in SAP %Xsiness 2ne� 
yoX can Iorecast and plan yoXr material and 
nonmaterial needs and schedXle yoXr pXr-
chases accordingly. SAP %Xsiness 2ne gives 
yoX detailed inIormation aEoXt Zhat items 
are needed and Zhen. ,ts order recommenda-
tions taNe into accoXnt lead times� providing 
the optimal pXrchase date Ior a timely deliv-
ery oI the prodXcts yoX order.

%eneʦtsSolutionObjectives Quick Facts

Streamline and automate procurement 
processes

+andle retXrns and special charges

)ind the right sXpplier� get the Eest price

&entrali]e inIormation Zith master data 
management

Integrate warehouse, production, and 
accounting

*ain real�time visiEility throXgh poZerIXl 
reporting
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Gain real-time visibility through  
powerful reporting 
SAP %Xsiness 2ne comes Zith a selection  
oI report templates to give yoX a head start 
on yoXr pXrchasing reporting. %ecaXse  
SAPo &rystal 5eportso soItZare is integrated� 
yoX can create dashEoards rapidly to gain  
an overvieZ oI Zhat matters most to yoXr 
EXsiness� Zhether yoXɭre Xsing yoXr desNtop 
or yoXr moEile device. <oX can revieZ lists oI 
top vendors� year�to�date pXrchases� open  
orders� and payaEles� Ior e[ample. <oX can 
rXn detailed procXrement reports� sXch as 
pXrchasing analyses� Zhile the report orga-
ni]er in SAP %Xsiness 2ne helps yoX manage 
yoXr reports and Iacilitates distriEXtion to 
EXyers and EXsiness partners. 

As yoXr EXsiness accXmXlates pXrchasing 
data� even highly comple[� data�intensive 
analysis can Ee done in real time Zith  
SAP %Xsiness 2ne. :ith analytics IXnctional-
ity poZered Ey SAP +A1A� the soItZare 
maNes it possiEle to perIorm ad hoc analysis 
Zith easy�to�Xse tools� and it delivers timely 
reports emEedded in transactional screens. 
7hese IeatXres give yoXr employees access to 
the inIormation they need Zhen they need it 
to maNe crXcial decisions.
  

The powerful reporting features of SAP Business One 
give you clear visibility into the procurement process.

%eneʦtsSolutionObjectives Quick Facts

Streamline and automate procurement 
processes

+andle retXrns and special charges

)ind the right sXpplier� get the Eest price

&entrali]e inIormation Zith master data 
management

,ntegrate ZarehoXse� prodXction� and accoXnting

Gain real-time visibility through powerful 
reporting
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Profit from integrated purchasing 
processes
SAP %Xsiness 2ne helps yoX manage pro-
cXrement in yoXr company and Zas designed 
to streamline pXrchasing practices and con-
trol costs Ior small and midsi]e EXsinesses.  
It automates procurement processes and  
integrates them across all EXsiness IXnctions� 
Irom pXrchase order creation to inventory  
Xpdates and invoice payment. ,t captXres 
shipping and handling Iees and insXrance and 
service charges to help yoX assess the trXe 
cost oI items pXrchased. :ith more precise 
pricing and accXrate proʦtaEility data� yoXɭre 
in a Eetter position to compare vendors.

SAP Business One maintains item and vendor 
master records centrally and integrates  
them in all necessary EXsiness transactions.  
7his maNes it possiEle to share inIormation  
enterprise�Zide� so everyone Zho needs it 
has access to Xp�to�date� accXrate inIorma-
tion on� Ior e[ample� pXrchases� sales� or  
inventory statXs. 7his resolves an issXe  
imposed Ey spreadsheet�Eased systems� Ior 
e[ample. 5eports and dashEoards give yoX 
clear visiEility into the procXrement process 
at all times� helping yoX identiIy issXes and 
EottlenecNs.

Profit from integrated purchasing processes

BenefitsSolutionObjectives Quick Facts

The flow of information between purchasing, 
sales, and accounting is streamlined.
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Summary
0anaging comple[ pXrchasing processes  
reTXires integration across EXsiness IXnc-
tions� centrali]ed data� and real�time visiEility. 
AvailaEle as an on�premise deployment or in 
the cloXd� the SAP %Xsiness 2neo application 
provides procXrement management IXnction-
ality� helping yoX optimi]e and streamline 
yoXr EXsinessɭs entire pXrchasing process. 
 
Objectives

 • Streamline and integrate manXal� non�
integrated procXrement processes to drive 
doZn process and pXrchase costs 

 • ,ncrease visiEility into procXrement activi-
ties and vendor performance to improve 
decision maNing 

 • *ain access to timely and accXrate inIor�
mation ɩ Zhile in the office or ZorNing 
remotely Xsing a moEile device ɩ to sXpport 
better-informed decisions

Solution
 • &reate pXrchase orders and goods receipts 
in mXltiple cXrrencies� linN pXrchasing 
docXments� and manage retXrns

 • 0anage detailed item pXrchasing   
information 

 • Process accoXnts payaEle invoices and 
credit memos� plan yoXr material needs� 
and schedXle yoXr pXrchases accordingly 

 • *enerate reports Zith real�time data 

Benefits
 • 5edXce costs
 • Streamline the entire procXrement process
 • *ain IXll transparency into pXrchasing  
activities� sXppliers� and their perIormance

 • 0aNe Eetter�inIormed EXying decisions 

Learn more
7o ʦnd oXt more� call yoXr SAP partner today 
or visit us online at 
ZZZ.sap.com�EXsinessone.
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1o part oI this pXElication may Ee reprodXced or transmitted in any Iorm or Ior any pXrpose ZithoXt the e[press permission oI 
SAP SE or an SAP affi  liate company.

SAP and other SAP prodXcts and services mentioned herein as Zell as their respective logos are trademarNs or 
registered trademarNs oI SAP SE �or an SAP affi  liate company� in *ermany and other coXntries. Please see 
http���ZZZ.sap.com�corporate�en�legal�copyright�inde[.ep[�trademarN for additional trademark information and 
notices. Some soItZare prodXcts marNeted Ey SAP SE and its distriEXtors contain proprietary soItZare components oI 
other soItZare vendors.

1ational prodXct speciʦ cations may vary.

7hese materials are provided Ey SAP SE or an SAP affi  liate company Ior inIormational pXrposes only� ZithoXt representation or 
Zarranty oI any Nind� and SAP SE or its affi  liated companies shall not Ee liaEle Ior errors or omissions Zith respect to the materials. 
7he only Zarranties Ior SAP SE or SAP affi  liate company prodXcts and services are those that are set Iorth in the e[press Zarranty 
statements accompanying sXch prodXcts and services� iI any. 1othing herein shoXld Ee constrXed as constitXting an additional 
Zarranty. 

,n particXlar� SAP SE or its affi  liated companies have no oEligation to pXrsXe any coXrse oI EXsiness oXtlined in this docXment or 
any related presentation� or to develop or release any IXnctionality mentioned therein. 7his docXment� or any related presentation� 
and SAP SEɭs or its affi  liated companiesɭ strategy and possiEle IXtXre developments� prodXcts� and�or platIorm directions and 
IXnctionality are all sXEMect to change and may Ee changed Ey SAP SE or its affi  liated companies at any time Ior any reason 
ZithoXt notice. 7he inIormation in this docXment is not a commitment� promise� or legal oEligation to deliver any material� code� or 
IXnctionality. All IorZard�looNing statements are sXEMect to varioXs risNs and Xncertainties that coXld caXse actXal resXlts to diʥ er 
materially Irom e[pectations. 5eaders are caXtioned not to place XndXe reliance on these IorZard�looNing statements� Zhich speaN 
only as oI their dates� and they shoXld not Ee relied Xpon in maNing pXrchasing decisions.



Thank you

+44 1908 508080
info@mercuriusit.com
www.mercuriusit.com

24 Shenley Pavilions
Chalkdell Drive
Shenley Wood

Milton Keynes MK5 6LB
United Kingdom


