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Job Description for Hiring New Employees / Contractors

Job Title D365 F&O Technical Consultant
Job Type Full-time
Location Pune

Main Duties & | ® Understanding Customer requirements & Creating Technical
Designs and development,

e Develop features using Microsoft Dynamics 365 extension
framework.

e Work with other internal support consultants and proactively
resolving incidents for customers

e Create, maintain, and support development and business
processes for existing customers

e Environments management (deploy environments using LCS and
Tier3 VMs), system setup and administration, Backup, Refresh
databases

e Create and review technical documents for the requirements.

e Provide estimations for proposed solutions and deliver
customizations by respecting the committed/estimated efforts

e Perform technical development, customization, Reports,
Workflows, Entities

e Build and Release Management, Deploy models, Deployable
Packages

e Develop interfaces from/to D365FO using DMF, Logic App

e Follow the standards and best practices on all interfaces and
modifications

e Assist in Troubleshooting and resolving issues

e Unit testing and QC to ensure quality

e D365FO Security Management

e Data migration

Responsibilities

Basic Graduation
Qualification

Experience 5+ years

Knowledge e Possess at least 5+years of significant practical and technical
experience in a D365 FO technical development/implementation
installation, configuration, source code deployment and all
subsidiary software needed for a successful Implementation.

e Experience in D365 F&O development, OData, Customer services,
Business events, Web services, LCS, Deployments, DevOps, CI/CD is
must.

e Experience in .Net C#, Azure development, Logic Apps, Azure
Storage, Service bus etc. will be additional advantage.
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e Strong experience with SQL server, SSIS, SSRS

e Experience using Azure DevOps.

e Strong Experience in Customizations (Pages, Tables, Views, Entities,
Workflows)

e Experience with Dynamics AX2012 and D365FO.

e Experience Power B

e Excellent documentation skills especially Technical Documents.

Skills e Display sound communication skills while acting as a point of
contact between your team and clients. Patient, level- headed and
cool under pressure.

e Highly confident with providing support and training to users.

e Detail-oriented and meticulous with a keen desire to deliver the
highest quality solutions to clients and setting high standards for
excellent client service.

e Enjoy complex problem solving, thinking on your feet and coming
up with ingenious solutions.

e Go- getter with an ability to juggle multiple tasks and prioritise
them.

e Understands the value of business analysis for the organisation.

e A team player working closely with other members of service
delivery.
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