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CHANNEL

Mercurius IT, with its global reach, client-focused
delivery model and highly skilled professionals,
provides value-centric IT services to major clients
worldwide.

We strive to provide IT solutions well suited to the
customer's business needs. We have developed
domain expertise for several industrial verticals. In
the process, we have managed to build an enviable
portfolio of services that simplifies decision making
for our customers.

Mercurius IT Credentials

“Young Organisation” but “Matured Team”
“Small Size” but “Strong Financials”

High success rate and customer satisfaction
Professional management with an unblemished
track-record

Managed various Enterprise Solution
implementations, upgrades, audits, remote /
onsite support and consulting assignments
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Service Offerings

» Enterprise Solutions (SAP & Baan)
System Audits
Implementations

Version Upgrades
Business Consulting

» MaxCare Support (support.mercuriusit.com)
e Ongoing Remote Support
e Ad-hoc Functional & Technical Support
e Offsite Development Services

» Professional Services
e Any skill
e Fastresponse
e  Competitive pricing

» Bespoke Software Development

Service Delivery Models

» AnyShore Delivery Model
e Onsite
e Offsite (Milton Keynes, UK)
e Offshore (Pune, India)

» Multiple Engagement Pricing Models
e Solutions — Fixed Price
e Support (System Insurance Pricing
Model)
e Professional Services - Time & Material

» Premium Solutions
e Fixed Price with On-Time Solution
Assurance

Continuous Business Improvement

Your business is evolving continuously; the journey
towards efficient use of an enterprise system just
begins after the implementation. Your enterprise
system must deliver optimally even as your
business objectives change.

If you believe you have not yet achieved your ROI
from your enterprise system, you may consider
using our specialists to give your system a
complete Health Check. We provide you with an
insight into your business system that helps you fix
your business issues ahead of time.

Mercurius IT Guarantee

» Mercurius IT will not only match but better
Service Levels of your current Service Provider

» Mercurius IT Service Delivery Models will allow
you to use your IT Project/ Support budget
more effectively & flexibly

» We deliver the “Right solution...on time”!

Mercurius IT Limited

36 Shenley Pavilions, Chalkdell Drive, Shenley Wood, Milton Keynes, MK5 6LB

www.mercuriusit.com
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